Learning Guides for RV Parts &
RV Service Personnel Now Available!

Looking for new training materials for your
parts and service departments? The RV
Learning Center, in partnership with The Ohio
State University’s CETE, has developed a
comprehensive set of RV Parts Personnel
Learning Guides & RV Service Personnel
Learning Guides. The Learning Guides are a
comprehensive training tool that identifies the
core duties and competencies needed in each
position. Here’s a breakdown of what each
Learning Guide focuses on:

Parts Manager Learning Guide
Merchandise the Store
Market Parts & Accessories
Manage Parts Inventory
Sell Parts & Accessories
Manage Customer Relations
Manage Human Resources
Manage Financial Resources
Perform Administrative Functions
Pursue Professional Development

Parts Specialist Learning Guide
e Merchandise the Store
Market Parts & Accessories
Manage Parts Inventory
Sell Parts & Accessories
Perform Administrative
Functions

e Pursue Professional Development

Service Manager Learning Guide
e Manage Service Department Work Flow

e Provide Customer Service

e Generate Service Department
Revenue

Review Administrative Reports
Manage Human Resources
Supervise Support Staff

Train Service Department Staff
Promote Public Relations
Perform Administrative Activities

Service Writer/Advisor

Learning Guide

e Satisfy Customer
Requirements

e Coordinate Customer

Appointments

Maintain Daily Operations

Coordinate Technician Workload

Coordinate With Other Departments

Participate in Professional Development

Warranty Administrator

learning Guide

* Process Open/Closed Repair
Orders

e Process Warranty Claims, Parts,
and Payments

e Maintain Customer and
Manufacturer Relations

e Perform Administrative Activities

e Pursue Training and Professional Development

Mike Molino RV Learning Center, 3930 University Drive, Fairfax, VA 22030 e (703) 591-7130 e Fax (703) 359-0152 e
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To order, fill out the order form below, visit www.rvlearningcenter.com, or call 703-591-7130.

Parts Manager Learning Guide - save $140 on the fu

Il set!

Full Set (Sections A -1) g with 3-ring binder  or qgon CD 399.00 | 559.95
Section A - Merchandise the Store 59.95 85.95
Section B - Market Parts & Accessories 59.95 85.95
Section C - Manage Parts Inventory 59.95 85.95
Section D - Sell Parts & Accessories 59.95 85.95
Section E - Manage Customer Relations 59.95 85.95
Section F - Manage Human Resources 59.95 85.95
Section G - Manage Financial Resources 59.95 85.95
Section H - Perform Administrative Functions 59.95 85.95
Section | - Pursue Professional Development 59.95 85.95
Parts Specialist Learning Guide — save $60 on the full set!
Full Set (Sections A -D & H - 1) g with 3-ring binder or g on CD 299.00 | 419.95
Section A - Merchandise the Store 59.95 85.95
Section B - Market Parts & Accessories 59.95 85.95
Section C - Manage Parts Inventory 59.95 85.95
Section D - Sell Parts & Accessories 59.95 85.95
Section H - Perform Administrative Functions 59.95 85.95
Section | - Pursue Professional Development 59.95 85.95
Service Manager Learning Guide — save $140 on the full set!
Full Set (Sections A -1) g with 3-ring binder  or qgon CD 399.00 | 559.95
Section A - Manage Service Department Workflow 59.95 85.95
Section B - Provide Customer Service 59.95 85.95
Section C - Generate Service Department Revenue 59.95 85.95
Section D - Review Administrative Reports 59.95 85.95
Section E - Manage Human Resources 59.95 85.95
Section F - Supervise Support Staff 59.95 85.95
Section G - Train Service Department Staff 59.95 85.95
Section H - Promote Public Relations 59.95 85.95
Section | - Perform Administrative Activities 59.95 85.95
Service Writer/Advisor Learning Guide — save $60 on the full set!
Full Set (Sections A - F) g with 3-ring binder  or gon CD 299.00 | 419.95
Section A - Satisfy Customer Requirements 59.95 85.95
Section B - Coordinate Customer Appointments 59.95 85.95
Section C - Maintain Daily Operations 59.95 85.95
Section D - Coordinate Technician Workload 59.95 85.95
Section E - Coordinate with other Departments 59.95 85.95
Section F - Participate in Professional Development 59.95 85.95
Warranty Administrator Learning Guide - save $5 n the full set!
Full Set (Sections A - E) g with 3-ring binder  or gon CD 249.00 | 349.00
Section A - Process Open/Closed Repair Orders 59.95 85.95
Section B - Process Warranty Claims Parts and Payments 59.95 85.95
Section C - Maintain Customer and Manufacturer Relations 59.95 85.95
Section D - Perform Administrative Activities 59.95 85.95
Section E - Pursue Training and Professional Development 59.95 85.95
TOTAL PURCHASE: (sus) $
Contact Name:
Company:
Company Address:
City/State/Zip:
Phone: E-mail:

PAYMENT METHOD Note: prices subject to change without notice.

g Send Invoice (members only) q Check Enclosed q Visa, MasterCard, AMEX, or Discover

Name on Credit Card:
Card Number: Security Code: Expires:
Card Billing Address:
City/State/Zip:

Card Holder Signature:
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